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PREFACE 

The work described in this report was performed by 
Ultrasystems, Inc, for the U*S. Department of Labor under Contract 
No. 20-06-75-11 during the period 18 October 1974 to 31 December 
1976. The DDL Project Officer was Ms. Diane Edwards, The Program 
Manager and Principal Investigator for Ultrasystems * Inc, was 
Dr, Franklin G. Fisher, Jr. 

There were several significant contributors to the 
study effort, specifically, Mr. Randolph Eidemil ler--with regards 
to statistics-'aif^d Mr. Steve Pond--with regards to the computer 
analyses. Both of the gentlemen just mentioned are employees of 
Ultrasystems. 

The major subcontractor to Ultrasystems, for this study 
effort, was Optimum Computer Systems, a firm of research consultants 
from Washington j D.C, 
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1. INTRODUCTION 



This report deals with a comparative assessment of the 
placement services provided to students in a matched paired sample 
of colleges with predominantly black students and colleges with pre- 
dominantly white students. While the title of the study specifically 
emphasizes colleges with predominantly black students, the study, as 
actually conducted, placed equal emphasis on both predominantly black 
and predominantly white colleges and concentrated on a comparative 
assessment of them. 

The major objective of the study was to provide knowledge 
about the effectiveness of the placement process in a sample of thirty 
colleges: fifteen with predominantly white students and fifteen with 
predominantly black students. This was done by on=campus interviewing 
of several groups of people at each college who have some type of direct 
relationship with the placement office. Also, companies that normally 
recruit at the survey colleges were sent questionnaires regarding their 
opinions about the effectiveness of the placement activities conducted 
by these colleges. The effectiveness of the surveyed placement offices 
was determined by the composite opinions of the survey respondents and 
the personal assessments of the survey team members. 

This study, as stated in the title, was an assessment of 
what the various colleges do to assist students in finding jobs and was 
not an evaluation of the subject colleges. However, an attempt was made 
to compare the activities of colleges with predominantly black students 
against the colleges with predominantly white students to determine the 
relative effectiveness of each group. Also, attempts were made to 
identify various mechanisms used by particular colleges that appear to 
be highly effective in aiding students In their preparation for their 
working careers. Such mechanisms have been recommended for use by 
other colleges. 
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Two methodological approaches have been utilized in the 
preparation of this report: detail statistical analysis and the case 
study method, Statistical analyses of all collected data were made 
at a gross level by computer, using SPSS ^Statistical Package for the 
Social Sciences) as the software package. The computer output was 
then organized and presented in a manner to enhance its usability. 
The results have been reported in terms of the significance or non- 
significance of the differences found in the two groups of colleges. 
A case study has been included on each of the colleges visited, however, 
said colleges are not identified in the reports in the Interest of main- 
taining confidentiality. 

The final report was organized and prepared in three volumes 

© Volume I - Summary Volume 

This volume presents an executive summary of the 
entire study* 

# Volume II = Technical Volume 

This volume presents a detailed discussion of all 
technical aspects of the study. Included in this 
volume are the Findings and Recommendations, Research 
Design 5 Data Collection Activities, and Data Analyses. 

• Volume III - Case Study Reports 

This volume presents a detailed discussion of the case 
study made at each of the thirty colleges visited. 
Even though the names of the colleges have been deleted 
to maintain anonymity, the colleges have been given a 
designation that enhances the use of the case studies. 



2. FINDINGS AND RECOMMENDATIONS 



2,1 GENERAL FINDINGS 

1. There is a significantly higher number of companies recruit- 
ing at predominantly black colleges than at predominantly 
white colleges* 

2. Colleges do not attract a sufficient number of recruiters to 
their campuses to satisfy the needs of the graduating students 
going into the job market. 

3* There is a significant lack of statistics being kept by the 
colleges in both groups surveyed, thereby making 1t Impossible 
to ascertain the exact number of students finding or not finding 
jobs and the particulars associated therewith* 

4, Placement offices at predominantly black colleges have s1gn1fi= 
cantly higher operating budgets than their counterparts at 
predominantly white colleges. On the other hand^ 56% of all 
placement directors (for both black and white colleges) 1nd1= 
cated that they have Inadequate placement budgets, 

5, Placement directors at both predominantly black and predominantly 
white colleges feel that white students are more likely to have 
family connections and friends with connections that can assist 
them in acquiring a job. Both groups stated that many black 
students are first-generation college students and therefore 
their families do not have connections in the professional world 
nor do the students have many role models to emulate. 

The placement directors In predominantly white colleges felt 
that most professors tend to be white and therefore their per= 
sonal favorites in their classes tend to be white and out of 
their same mold. When these professors hear about jobs^ they 
usually refer students who they consider the cream-of-the-crop 
and these tend to be their favorite students. It was also 
stated that white professors are less likely to establish a 
close rapport with black students because of cultural biases. 

6, The overwhelming majority of the students contacted were majoring 
in just a few* different areas. Three areas--Educat1onp Social 
Sciences, and Psychology--accounted for 48.21 of all students and 
Business and Management plus biological sciences accounted for 
another 27.31 of all students. 
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7, A large percentage of students major in areas that are 
projected to have a low potential for employment in the 
foreseeable future. As a consequence^ only a very small 
percentage of the students are majoring in areas that 
are high potential employment areas, 

8, Students that have graduated from college are significantly 
more critical of the placement office than students who 
have not graduated. 

9, Alumni feel that their college course work was significantly 
less relevant to their field of training than do students 
who have not graduated. 

10- White students and alumni were significantly more critical 
of the platoment offices at white colleges than their black 
counterparts were of the placement offices at black colleges. 

11. Black students depend on the placment office to find them 
a job to a significantly greater extent than their white 
counterparts. 

12. White students depend on their own efforts to find a job to 
a significantly greater extent than black students. 

13. Faculty members at white colleges are significantly more 
involved in providing direct student counseling and Job 
referrals while faculty members at black colleges appear 
to be more involved in working with the students through 
the placement office. 

14. In conjunction with the preceding finding^ significantly 
more black colleges stated that they have a definite program 
for Involving faculty members 1n the placement process. 

15. Black colleges participate in Co-op pr "ams at a signifi- 
cantly higher rate than their white col .erparts, 

16. Contrary to several of the preceding findings, employers who 
recruit at white colleges are significantly more satlsfaed 
with the assistance provided by the white placement offices 
than their counterparts who recruit at black colleges are 
with the assistance provided by the black placement offices. 
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17. 



Larger colleges place more Importance on the placement 
function than smaller col leges . 



18. Employers who recruit at small colleges do so mostly by 
invitation from the college. The main reason for their 
motivation to recruit at large colleges is the prospect 
of finding the type of student desired. 

19. Alumni have the lowest opinion of the effGctivenss of 
college placement activities of all of the groups surveyed. 
(The opinions of the alumni are considered of utmost impor- 
tance because this group is in the best position to evaluate 
the output of the placement offices.) 

20. The factors which companies consider in selecting schools 
for recruitment purposes ^ in the order of their importance, 
are as follows: 

« Candidate college has specialized school curriculumt 
e.g., engineering^ education^ physical sciences, etc.^ 
which are closely matched to needed employee skills, 

® Candidate college Is noted for excellence of its 
graduates. 

• Company is satisfied with employees previously recruited 
from the candidate college. 

21. The overall involvement of college administrators and faculty 
in the placement process must be considered "low" to "moderate, 
Said involvement was not found to be "high'' at any of the 
colleges visited. 

22. The most salient negative factor found in the overall career 
selection and the subsequent placement process was the lack 
of counseling to which students are exposed. 



2.2 FINDINGS CHARACTERIZING THE SURVEYED COLLEGES 

The findings presented here are based primarily on the result 
of the interviews with the thirty placement directors and their immediate 
supervi sors. 

In many Instances, Targe differences were observed in tha 
information gathered from the two groups of placement officers. However, 
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since the samples were so smalls-fifteen in each--the differences were 
not large enough to demonstrate statistical significance, , Realizing 
this limitation, the differences found have been reported as being 
important, even though not statistically significant* 

The findings which characterize the colleges surveyed have 
been partitioned into major subject areas to allow for a clearer visuali- 
zation of the character of the colleges. Only the subject areas of the 
characterizing findings have been reported in this summary and they are 
as follows: 

• Organizational Structure «>nd Composition 

• Operational Mechanisms and Services 

• Services Supplied by Employers to Colleges 

• Potential Areas of Constraint Endemic to the Colleges Sampled 
Self-Evaluation of Placement Activities 

2.3 FINDINGS CHARACTERIZING THE SURVEYED GRADUATING SENIORS 

The findings characterizing the students surveyed have been 
partitioned into major subject areas In order to provide the reader with 
a clear picture of all of the particulars. The categories used here were: 

• Demographic Information 

• Relationship of the Students to the Total Placement 

Services Available 

2.4 FINDINGS BASED ON .FACULTY RESPONSES 

Several important findings with respect to faculty members 
were discovered* The subject areas associated with these findings are 
as follows: 
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Faculty involvement in student job-search activity 

Manner in which faculty perceive their effectiveness 
In students' job-sedrch efforts 

Faculty involvement with employment community 

Faculty involvement with placement offices 

Faculty opinion of the importance of the placement function 

Faculty opinion of the effectiveness of placement offices 
in placing students 1n jobs 

Faculty opinion of what parameters would be most beneficial 
in improving the placement function 



RECOMMENDATIONS 

Recommendations Based on a Statistical Analysis 
of the Collected Data 



Colleges which have only a small number of companies recruit- 
ing at their campus each year should take specific steps ^ in 
a continuous and intensive manner, to encourage more companies 
to recruit at their respective campuses. (Many of the college 
visited do not actively seek out companies to recruit their 
students-^rather^ they wait to be contacted by the companies.) 

Colleges should be encouraged to establish a specific budget 
line item for compiling statistics associated with recruiting, 
hiring^ and other job-related activities. These statistics 
would be Invaluable for establishing an operational baseline^ 
that is needed in order to improve the operations of placement 
offices . 

Colleges should become more aware of alternate funding sources 
that can provide some of the funds needed to finance college 
placement activities and other essential functions, (There 
are many private foundations , etc, that could be potential 
funding sources for the colleges surveyed for this study,) 

Placement offices at black colleges should develop a strategy 
for enhancing the formation of informal placement mechanisms 
to assist black students In their job-search activities. 

\ 
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5. A coordinated effort should be undertaken by coTlege counselors 
and placement directors to make students fully aware of the 
employment limitations associated with the various fields of 
study, especially those that are popular with the majority of 
present-day students. 

6, Placement directors should be required to conduct follow-up 
surveys of graduates on a periodic basis such that feedback 
relative to real-world experiences can be passed on to students 
such that areas for Improvement can be recommended to place- 
ment offices, 

7, College officials should place increased emphasis on counseling 
students with respect to both career counseling and Job place- 
ment counseling. (Comments from all groups contacted on this 
subject indicate that counseling is an area of great deficiency.) 

8. = Colleges should establish formal programs for getting success- 

ful alumni involved with placement office activities. Alumni 
can be very helpful In providing contacts for graduating students 
and for Inducing companies to participate with colleges by: 
(1) sending recruiters; (2) providing operating funds, and 
(3) donating equipment* 



2.5,2 Recommendations Based on Specific Placement Office 

Mechanisms found at the Schools Visited 



A prime cojisi deration of the researchers as they went from 
college to college was to attempt to discover any unique placement mechanisms 
being utilized by a particular college that would be useful for all colleges. 
There were no unique mechanisms discovered, In the strictest sense, however, 
there are certain mechanisms that stood out as being highly effective and 
universally applicable. These have been briefly discussed below in the 
form of recommendations r 

1, Effectively operating Co-op programs appear to be a highly 
successful means of placing students In permanent jobs 
after graduation and It Is recormiended that all colleges 
should Investigate the feasibility of establishing such 
programs. 



steering committeeSj made up of faculty and sdmlnistrators , 
should be set up by college officials to work with the place- 
ment office as a means of involving key knowledgeable people 
in the placement process* 

All graduating seniors should be required to register with 
the placement office in order to be in ''good standing" with 
the administration. Conversely, all placement offices should 
be required to maintain a credentials file on all graduating 
seniors* A policy of this nature would ensure greater parti- 
cipation by students in the placement activities. 

Placement offices should have special programs designed to 
acquaint students with the placement office activities and 
maintain their awareness for each of the four years of the 
students' college life* If students only become involved in 
the placement process in their senior year, they often lack 
the sophistication required to get the better Jobs, 

Placement offices must be proactive in their desire to attract 
recruiters to the campuses. They must take definite steps to 
solicit the participation of companies in their placement 
programs. 

Placement offices should establish programs for assisting facu 
members in getting summer jobs such that said faculty could in 
turn establish contacts that would assist graduating students 
getting permanent jobs. 
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3. METHODOLOGY 

This section presents the overall methodology utilized 
for performing the study, along with a discussion of the various tasks 
identified to meet the technical requirements of the contracted study. 
The overall methodology utilized for the study contained the following 
facets: 

• Determination of an extensive list of factors that 
could be used to make comparative assessments between 
the two groups of colleges (black and white); said 
factors also had to provide the capability for making 
relative assessments of the individual colleges, 

• Design of a set of survey instruments that possessed 
the capabnity for collecting all. of the required data. 

® Selection of a matched, paired sample of predominantly 
black and predominantly white colleges. 

• The conducting of personal interviews and sending of 
direct mall questionnaires to the various identified 
respondent groups. 

• The compilation and presentation of the col -acted data 
in both a research and analysis format, as well as a 
case study format. 

The above methodology provided for the successful completion 
of all tasks established for the study. These tasks are identified and 
discussed in the text that follows. 

3.1 DETERMINATION OF FACTORS TO BE EVALUATED 

The essence of the placement function cannot begin to be 
understood by simply viewing it as an activity whose purpose it is to 
assist students find jobs. The job market that the students are trying 
to penetrate has so many facets and there are so many underlying philo- 
sophical issues until a much more encompassing viewpoint must be taken. 
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For example, the many facets of the Job market include such things as 
the ever-changing demands of the market resulting from the cyclic 
nature of world conmerce in terms of the types and numbers of profes- 
slonals that will be required in the foreseeable future; the overarching - 
economic conditions of the world and the United States in terms of growth 
and decline of the general marketplace; the glamor and desirability of 
certain professions in terTris of 'how many students are attracted to 
pursuing said professions^ thereby affecting the supply and demand; and 
the structural changes that occur in the marketplace which result from 
advancing technology ^ thereby creating and eliminating various Jobs. 
Examples of the impact of phi losophlcal Issues include such things as 
the desire by some administrators and state government officials to 
curtail college enrollments and add practical training for non-academic 
careers to the scholarly training they traditionally provide versus 
those that warn, especially senior faculty members and academic purists, 
that such changes would diminish the college's contribution to research 
and to the scholarly training that they traditionally provide; the under- 
standable but often destructive propensity of many professors to continue 
to teach and influence students to major in subject areas that are no 
longer viable in today *s marketplace because of the self-sustaining vested 
interest of said professors; and the structural changes that are occurring 
in our country and the world as we move from an advanced industrial society 
to a post-industrial society. 

While many of the issues addressed in the preceding paragraph 
are beyond the explicit purpose and objectives of the study to which this 
report Is addressed, it was felt by the researchers that the overriding 
significance of said issues was such that consideration had to be given 
them in the design of factors against which the college placement activi- 
ties would be evaluated. The factors discussed in the subsequent sub- 
paragraphs reflect this philosophy. 

18 
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3.1.1 Evaluation of Major Problem Areas 

There were five major evaluative areas used to investigate 
the operations of placement offices. While most colleges did not have 
sufficient data (i ,e, , detailed statistics) for one to make a definitive 
assessment of many of the factors associated with each evaluative area, 
it was possible to glean enough information to arrive at meaningful 
findings- The five major evaluative areas can be seen as follows: 

• Budget 

• Personnel 

• Conmunlcatlon Interfaces 

• Record-keeping and Library Functions 

• Special Programs 

3,2 DESIGN OF THE DATA COLLECTION INSTRUMENTS 

The preceding section laid out the major evaluative areas 
that would be investigated and specified the various groups with whom 
the placement office carried on the bulk of its communications, This^ 
then, prescribed the number of different questionnaires that had to be 
developed and the type of information that had to be covered in the 
questions included on each questionnaire. 

The major overriding consideration in designing the question- 
naires was that the design must promote the accurate collection of all 
desired information. The accuracy of the recorded data is highly dependent 
upon the simplicity, clarity^ and ease of use of the data collection 
instruments. With this in mind, care was taken to insure that the forms 
possess all of the characteristics that would facilitate the data col- ^ 
lection. The questionnaires have been included in the Appendix to the 
Technical Volume, It can be seen that many different types of questions 
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were utilized^ open-ended, forced choice, Llkert Scales, etc. The 
idea was to utilize the type of question that could best elicit tte 
information desired. The various types of questionnaires developed 
for the study were: 

• Placement Office Staff Questionnaire 

• Administrators' Questionnaire 

• Faculty Questionnaire 

p Graduating Students' Questionnaire 

• Alumni Questionnaire 

• Empl oyers ' Quest 1 onna 1 re 

SAMPLING PLAN 

There were many colleges that appeared as likely candidates 
for this study. There are some eighty-f ive^plus predominantly black 
colleges and thousands of predominantly white colleges. Most of the 
predominantly black colleges are small , ranging from less than 500 stu- 
dents to over 9,000 students. However , POL stipulated that only colleges 
with enrollments over 1,000 should be considered. Only in one instance 
was it necessary to waive this constraint. For the purpose of dfawing 
the sample of colleges, It was decided that only one predominantly black 
and one predominantly white college would be selected in each state. 
This limited the number of states that had to be considered because pre- 
dominantly black four-year colleges occur only in nineteen different 
states* 

Since many of the colleges eligible for the study would 
necessarily have small graduating classes and small faculty and adminis- 
trative bodies, the sample size for each respondent group was influenced 
by this constraining factor. 
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3,4 COMPOSITION AND TRAINING OF SURVEY TEAMS = 

It was decided that three teams of researchers would be 
utnized for the study. Each team had two members, one bla£k and one 
white. One member of each team was designated as the team captain. 
Two of the teams had one female member and one male member^ the third 
team had two male members* All of tte^tfeam members had prior experience 
in survey research and thus the extent of the training could be minimized. 
Four of the team members were employees of Ultrasystems and. two of the 
members were subcontracted from Optimum Computers Systems^ Inc., a 
Washington, D.C-based^ black-owned firm. 

The team members were convened for one week of training. The 
training consisted of the following thinfls: 

• Familiarization with the purpose and objectives of 
the study, 

• Familiarization with the contents of the six types 
of survey instruments. 

• Pre-test of the survey Instruments, 

e Familiarization with the guidelines for conducting 
the field work. 
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4. PRESENTATION OF DATA 



4.1 GENERAL DISCUSSION 

This section presents the analysis of the data resulting 
from effort expended ^ as described In the preceding sections of this 
report, A three-level analysis approach was utilized to analyze all 
of the collected data, except that collected with the Placement Staff 
Questionnaire. The first level of analysis consisted of analyzing 
all of the open=end questions by content analysis techniques. The 
second level of analysis consisted of utilizing SPSS (Statistical 
Package for the Social Sciences) to perform a gross analysis of all 
closed-end questions. Third level analysis Involved refining the 
gross analyses performed by the SPSS in order to discover any subtle- 
ties that exist. Since the sample of respondents to the Placement 
Staff Questionnaire was relatively small, and since certain of the data 
collected by this questionnaire was of a special nature^ i.e,^ budget 
sizes etc. 5 the data was analyzed by manual techniques, only using a 
desk-top computer. 

Only those analyses whose inclusion adds substance to the 
report have been documented here. For example, the tabulations derived 
from the content analyses have been omitted because they would contribute 
nothing to the understanding of the report. However, all meaningful 
conclusions from the content analyses have been Included in the findings 
in .section 2. 

In generals the analyses Included here have been structured 
in an objective-oriented manner. This means that a specific analysis 
has been made, where applicable, that corresponds with each objective and 
research question* This approach served as a point of departure for other 
types of analysis. Some analyses have been made that are not direct fall- 
outs of the stated study objectives but have been included because they 
shed light on problem areas and situations that are of vital concern to 
placement personnel, 
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4*1,1 Summary of Collected Data 

Table 4.1-1 presents a sumiTiary of all interview data 
collected. From the suniTiary presented in this table^ 1t can be seen 
that the respondents 1n all categories were fairly evenly divided 
except for the alumni. There is no apparent reason for the low per- 
centage of alumni respondents from the black colleges. Alumni mailing 
lists were obtained from all colleges except six. Of these six colleges, 
three were black and three were white. One hundred letters were sent to 
alumni from each of the twenty-four colleges that supplied mailing lists. 
The overall response rate for alumni was 27.3%, Howevers when viewing 
this by college type, it can be seen that the response rate from black 
colleges was 17*4% while the response rate from white colleges was 37',1%, 

The overall response rate from recruiters was 35.5%. However^ 
when taken separately, the response rate for recruiters regarding their 
experiences at black colleges was 32*51, whereas the response rate from 



recruiters regarding their experiences at wh 


ite colleges was 


40. 3i. 


TABLE 4.1-1. 


OVERALL SUMMARY 


OF COLLECTED DATA 


Questionnaire Type 


Black College 
Respondents 


White Conege 
Respondents 


Total 
Respondents 


1. Placement Office 
Staff 


25 


25 


50 


2. Non-Placement 
Administrators 


25 


29 


54 


3. Faculty 


in 


128 


:/ 245 


4, Students 

(1975 Graduates) 


1 ,478 


1,424 


; 2,902 


5. Alumni 

(1974 GradLfatBs) 


209 


446 


655 


6. Employers (Recruiting 
at Respective Colleges) 


273 


213 


486 
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4.1.2 Data Acquisition Consider ations 

The questionnaires for tho placement staffs administrators t 
faculty, and graduating students were administered through personal 
interviews. The determining factor in whether or not the desired 
number of interviews were conducted usually depended on the avail- 
ability of the prospective respondents, There was no difficulty in ^ 
locating and scheduling interviews with placement staff personnel. 
Non-placement administrators were somewhat more difficult to reach* 
Usual ly^ the administrator of Interest, the person to whom the place- 
ment director reported, was the Vice President for Student Affairs or 
the Dean of Students, and these people are often difficult to reach 
because of their busy schedules- Faculty members were not difficult 
to reach because they could always be contacted at a scheduled class 
meeting. However, since the prime interest was in interviewing faculty 
who were closely involved with helping students find jobs, the universe 
of faculty members of interest was considerably diminished from the 
total universe of faculty members. 

The graduating students were the most difficult to reach. 
The majority of the time spent at each campus was spent in search of 
graduating seniors. Since this group was not readily identifiable, 
various means had to be devised to locate them. The one method that 
produced the largest number of respondents Involved contacting faculty 
members who taught upper division classes, asking them if they had 
seniors In their classes, and securing permission to come to their 
classes and use a portion of their class time tr interview the seniors. 
One of the thirty colleges visited had a class roster with each student's 
classification for each class on the schedule of classes. This roster ' 
was maintained by the registrar's office and was so useful that It was 
possible to finish all Interviewing in three days, whereas it usually 
took four to five days. 



EKLC 



N17 

24 



.4.2 SUMMARY OF ANALYSES 

Many different categories were devised for performing the 
various desired analyses. Within each category, several subcategories 
were utilized to insure that the analyses were both comprehensive and 
Inclusive. As an example^ the first category. Analysis of Student 
Responses, had four subcategories: 1) Analysis: Male vs. Female Re- 
sponses; 2) Comparison of Student Responses - College Major as Indepehdent 
Variable; 3) Analysis of Student Responses - Black vs. White Students; and 
4) Analysis of Responses for Students vs. Alumni. For the purposes of the 
Summary Volume, only one of the subcategories within the first category has 
been included here. This will be discussed in the paragraphs that follow, 

4.2.1 Comparison of Student Responses - 

College Major As Independent Variable 

4.2j.l General 

It was considered that an analysis of the students' responses, 
resulting from grouping the students by their major fields, may reveal 
certain useful significant differences. There were two levels of analysis 
made by grouping the student responses according to major subject fields* 
The first was based on choosing the five major field categories in which 
most students indicated that they were majoring, and the second analysis 
was made by merging similar major fields in such a manner that seven cate- 
gories were formed. 

For the first analysis, the five fields most frequently Indi- 
cated by students can be seen as follows, along with the percentage of 
students indicating that field as their major field: 

1. Education 26.6% 

2, Business and Management 21.6% 

3i Social Sciences 15.6% 

4* Psychology 6,0% 

5. Biological Sciences 5,7% 

Total , . , . 75.5% 



1 = 18 



From the preceding listing it can be seen that over 75% of the students 
surveyed were majoring in Just five categories out of a total of 55 
categories in which students indicated they were majoring. 

For the second analysiSs seven general major field cate- 
gories were devised that subsume all of the 55 specific major categories 
in which students were majoring. A convention used by the National Cente 
for Educational Statistics, U.S. Office of Education, was used as a guide 
for condensing the major field categories* The seven category groupings^ 
along with the percentage of respondents represented by eachs can be seen 
as follows I 

1. Education 26.61 

2. Business Management and Law^ 

Business and Cormiercial Technology , 21.9% 

3. Social Sciences and Public Af-fa-irs; 

Home Economics 5 Area Studies; Communications; 
Interdisciplinary Studies; Theology . 19.8% 

4. Psychology ...... . 6.0% 

5. Biological Sciences; Agriculture; Health 
Professions; Health Services; Paramedics , , , . . 8*4% 

6. Letters and Fine and Applied Arts; 

Foreign Languages . 7.8% 

7. Physical Sciences; Mathematics; Architecture; 
Computer and Information Science; Mechanical 

and Engineering Technology 9.1% 

4*2. 1,2 Specific Findgings 

Tables 4, 2-1 and 4.2-2 present the overall tabulations of 
the statistical analysis results for these comparisons. 

The highest overall placement office effectiveness ratings 
were given by Education majors , while the least satisfied groups were 
the Psychology and Social Science majors. 

Education majors also expressed the highest awareness of 
the placement office but were the least willing group to accept an out- 
of-state job. These results may be simply reflecting the male/female 
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differences noted in the preceding section, since there is a prepon- 
derance of female students majoring in Education, 

As far as placement office usage itself, however, it was 
Business and Management majors who used the placement office most fre- 
quently. Psychology and Biology majors were the least frequent users. 

Of those obtaining jobs through the placement office. 
Business and Management, Physical Science, and Education majors received 
the largest percentage of jobs related to college major (over 70% each), 
while Psychology major jobs were the least related (only 41%). 

Education majors, as a group, decided on their major far 
earlier than all other groups. For example, fully 181 of Education majors 
stated that their decision was made prior to high school ^ compared to 
corresponding percentrges of from 3.9% - 7,71 for the other 6 major group- 
ings. Education majors were also the most aware group of current job 
demand and starting salaries. The least aware groups were Psychology 
and Letters and Arts majors. 

The most active placement office job searches and successes 
were for Education, Business and Management, and Physical Science majors 
who were also the groups which rated the placement office the highest 
for success in attracting company recruiters. 
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TABLE UA. mum OF STUDENT ^ESPOiES ^ FIVE LARGEST FIELDS OF IfjTEREST 
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